COMPANY PROFILE

o¢"  Optimum InfoSolutions

empowering business with technology

Helping you scale up your IT Initiatives with an efficient and productive service

delivery capability

COMPANY INFORMATION

Optimum InfoSolutions is a rapidly growing IT Services
company offering a wide range of technology services for
business organizations. Our services include IT consulting
services, Application Management services, Business
Intelligence / Analytics services and Infrastructure
Management services.

We have a track record of more than 10 years of meeting
and exceeding customer expectations. Starting in 1997,
we have grown to over 900 full time employees across
US, Singapore and India. We support several customers
in Banking & Financials, Manufacturing, Retail &
Distribution, Technology and Services sectors.

IT SERVICES

Over the last several years, we have successfully
executed a large number and variety of IT engagements
focused around the following services:

Application Management Services

We support our customers across the full life cycle of their
project implementations and other IT services
requirement, specifically focused on:

m Packaged Enterprise Applications (Oracle / SAP)
m  Custom Solutions

We help our customers develop, maintain and support
their portfolio of their business applications — both
packaged and custom applications. This service helps our
customers focus their in-house IT expertise on more
strategic technology initiatives while leaving the routine
management functions to a specialized service provider.

Application Management involves comprehensive and
continuous drive towards improving the quality and
effectiveness of the application to ensure that it meets
organizational objectives.

Information Management Services:

We work with our customers on Business Intelligence /
Data Warehousing implementations to improve the overall
effectiveness of decision making. Our services include
design & development and on-going maintenance of BI
platforms, Operational Reports and Data Warehouses.

We also provide Data Analytics services from our offshore
development centers in addition to above services.

We have worked with various tools and platforms (e.g.
Business Objects, Cognos, Hyperion, Informatica, Oracle,
etc) as part of our Bl / Data Warehouse services.
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Infrastructure Management Services:

We provide Infrastructure Management and System
Administration services on a long term basis from our
offshore development centers.

This service involves monitoring of servers, database and
applications, and providing Level 1 / Help Desk support to
the users, managing network, managing storage, etc.

Our expertise lies in our ability to create a right mix of
skilled engineers and management processes geared to
meet and exceed the SLA requirements of our customers.

OUR STRENGTHS

We offer the following benefits to our customer partners:

= Robust technical solution: We are a deeply
technology-focused company with strong skills and
experience in our specific focused set of
technologies and platforms

m  Cost-effective service provider: With the help of
our Singapore based operations, we can provide
cost-effective and highly productive services.

= Singapore Operations: Singapore’s strength in
infrastructure, stable resource base, helps us be
highly productive and ultimately most effective for
our customers.

m Right-sized organization: We are a right-sized
organization for small and medium sized
engagement. We provide flexibility as well as
structured processes and long term reliability.
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